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Wheel Pros is the largest suppliers of branded custom wheels, performance tires and related accessories
for cars, SUVs and light trucks. Wheel Pros is the recommended “first call” wheel vendor for
TBC Corporation.

PRODUCTS / SERVICES OFFERED
Wheel and Tire Distributor featuring; American Racing, KMC, KMC XD Series, Lorenzo, Motegi Racing,
ATX Series, Moto Metal, Helo and Diamo.

BEST FEATURE

e Our extensive portfolio of proprietary wheel brands and acquisition of INDUSTRY
LEADING BRANDS, allows us the privilege to say we're the best in the business.

e  Custom Build Shop for special order multi-piece wheels — custom build offsets and sizing
for street rods and project vehicles. Custom bolt pattern drilling for rare fitment
applications.

e Qver 20+ distribution centers in USA and Canada

HOURS OF OPERATION

(800) 959-1969

8AM to 6PM Local Time Monday-Friday
9AM to 3PM Local Time Saturday

Online at www.dealerline.wheelpros.com
Website: www.wheelpros.com

MARKETS SERVED
24 Nationwide warehouses serving USA, Canada and Mexico

PRICING
TBC locations received the deepest 4 at a time trade discount based off current published WD pricing.

WARRANTY AND LABOR CLAIMS

(2) Year Chrome Finish Warranty

(1) Year Painted Finish Warranty

Lifetime Structural — for intended use only.
Warranty does not transfer with ownership.

For a copy of the Limited Warranty, please email stevek@wheelpros.com to request a copy.

DELIVERY OPTIONS

FREE delivery in same metro markets as Wheel Pros distribution centers — scheduled delivery areas only.
All TBC locations get a subsidized flat shipping cost of $15 per wheel with “ground service”

shipping. Expedited delivery is available at the actual freight cost.

HOW TO PLACE ORDERS

A. Call (800) 959-1969 to be connected to a Sales Rep

B. Register online at dealerline.wheelpros.com and register for online account
C. Please inquire on all “custom build orders” about the authorization sheet.


http://www.dealerline.wheelpros.com/
http://www.wheelpros.com/
http://www.abcd.com/

RETURNS PROCEDURE

Stores should call their local Wheel Pros warehouse (800) 959-1969 for an RA number. Returns will be
picked up on our normal delivery schedule or similar means. Full credit will be issued on all wheels
returned as long as they are current product (in first class resalable condition) and returned within 90
days of the purchase date. Stores that are serviced by UPS/FedEx will be responsible for return freight
costs on lost sales.

- Adjustment wheels will be credited for product and the Wheel Pros will cover freight if necessary.

- Mounted wheels can be returned for full credit as long as they are in first class resalable condition.

- Lost sales on special order products may be subject to restocking fees and freight charges back to
manufacturer.

PAYMENT TERMS

TBC Franchisee Locations

A. Net 10th — on Approved Credit

B. Credit Card or Check at the time of purchase

TBC Company Owned locations
Store p-card is the method of payment.

TECHNICAL HOTLINE
(800) 959-1969

CONTACT INFORMATION
First Call: Servicing Wheel Pros Warehouse (800) 959-1969
Contact Whse Manager if need

Corporate Contact:
Steve Kowski — Key Account Manager
Email: SteveK@WheelPros.com
Phone: (770) 310-5547



