
 
Rotary Lift has been providing solutions since 1925.  We specialize in the design, manufacturing and distribution of a 

comprehensive line of superior vehicle lifts in our Madison, IN facility.   

 
PRODUCTS / SERVICES OFFERED  

Light duty or heavy duty lifts in many configurations including:  above ground, in ground, low/mid-rise, 2-post, 4-post, 
commercial, Y-Lift, SmartLift and symmetrical/asymmetrical designs.  Rotary also has Rotary branded tire service 

equipment (wheel balancers, tire changers, aligners, alignment racks).     
 

BEST FEATURES  

Decades of manufacturing expertise and cycle tested for years of trouble-free service.   
Nationwide of network installers 

Shockwave technology allows a reduced (25 second) rise time and reduced (19 second) descent to allow more productivity 
and to service more vehicles per day.    

 

HOURS OF OPERATION  
Monday-Friday  8:00–5:00 EST  

  
MARKETS SERVED  

Servicing the markets in US & Canada.    
  

PRICING  

Being a member of TBC Corporation you receive the very best group pricing available and a full comprehensive lift line that 
you can trust. This includes free freight anywhere in the continental US. (Forklift required for offloading)  

  
WARRANTY AND LABOR CLAIMS  

For any warranty issues please contact:  

  
Rotary Lifts 

2700 Lanier Drive  
Madison, IN 47250  

(800) 445-5438  
Attn: Service Department  

  

HOW TO PLACE ORDERS  
To get pricing, information, features & benefits, financing options and place orders please contact the TBC Equipment 

Department at (866) 586-0300 or equipmentsales@tbccorp.com    
  

RETURNS PROCEDURE  

Contact Rotary Lift for a return authorization number.  (800) 445-5438 Attention: Customer Service   
  

PAYMENT TERMS  
Please contact the TBC Equipment & Facilities at (866) 586-0300 or equipmentsales@tbccorp.com 

  

TECHNICAL HOTLINE  
Rotary Lift Technical Hotline (800) 455-5438   

  
CONTACT INFORMATION  

Rotary Lift Customer Service 
(800) 445-5438  

 

Jim Dirksen 
Key Account Manager  

(812) 265-9521 x5521  
jdirksen@vsgdover.com    
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