
 
PRODUCTS / SERVICES OFFERED  
Performax filters by Purolator offers a complete line of Automotive and Heavy duty filtration products for 

the transportation industry.  
 

BEST FEATURE  

Purolator is an OE certified manufacturing facility that is TS16949 certified. This guarantees quality 
products that meet manufacturers’ requirements for form, fit, and function.  

 
HOURS OF OPERATION  

N/A  

 
MARKETS SERVED  

Purolator is a global company that produces products for OEM, OES, and aftermarket companies under 
an array of brands. In addition to the Performax products, we also manufacture under the Purolator, 

Promotive, and Group 7 Brands.  
 

PRICING  

See pricing details on the Big O Tires Business Center or contact your Big O Tires FBC.  
 

WARRANTY AND LABOR CLAIMS  
Anytime there is a question about the performance of one of our products, call 800.848.3783. Purolator 

will send a retrieval kit, and follow up with a complete report on the claims lab findings.  

 
DELIVERY OPTIONS  

Filters for Big O Tires are manufactured and sold under the Performax brand. This includes oil, air, and 
cabin filters available through the Big O Distribution centers.  

 

HOW TO PLACE ORDERS  
Standard Big O Ordering Procedure.  

 
RETURNS PROCEDURE  

No return allowance  
 

PAYMENT TERMS  

Normal TBC DC Delivered Terms  
 

TECHNICAL HOTLINE  
For application assistance, call 800.526.4250. The filter Hot Line is open 7:00 AM – 6:00 PM Monday – 

Friday, and 7:00 AM – 4:00 PM on Saturday.  

 
CONTACT INFORMATION  

Corporate Contact –  
James Burnham – National Accounts Manager  

Jim.Burnham@pureoil.com  
615.594.4249 


